California 9-1-1 Emergency Communications Office

OFFICE CHIEF
DAPHNE RHOE (916) 657-9911

daphne.rhoe@dgs.ca.gov

Secretary
JULIE ARITA (916) 657-9207
julie.arita@dgs.ca.gov
9-1-1 Office Support
9-1-1 Decals & Telephone Stickers

BUSINESS MANAGEMENT SECTION
JOAN DeCRESCENZO (916) 657-9113

Business Management Section, Supervisor
joan.decrescenzo@dgs.ca.gov

CONSULTANT ASSIGNMENTS
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CAROLYN BROWN (916) 657-9183
carolyn.brown@dgs.ca.gov
98-CHP (statewide)

ANTHONY COLEMAN (916) 657-9180
anthony.coleman@dgs.ca.gov

24-Merced 27-Monterey 33-Riverside
39-San Joaquin 40-San Luis Obispo 41-San Mateo
42-Santa Barbara  44-Santa Cruz 50-Stanislaus
56-Ventura

DANA EARL (916) 657-9202

dana.earl@dgs.ca.gov

01-Alameda 07-Contra Costa 10-Fresno
14-Inyo 15-Kern 16-Kings
20-Madera 21-Marin 26-Mono
28-Napa 35-San Benito 38-San Francisco
43-Santa Clara 48-Solano 49-Sonoma
54-Tulare

MIKE GUZZI (916) 657-9145

michael.guzzi@dgs.ca.gov

02-Alpine 03-Amador 05-Calaveras
12-Humboldt 17-Lake 18-Lassen
22-Mariposa 23-Mendocino 25-Modoc
29-Nevada 32-Plumas 34-Sacramento
45-Shasta 46-Sierra 47-Siskiyou
52-Tehama 53-Trinity 55-Tuolumne
57-Yolo 58-Yuba 97-CDF(statewide)

DAVID SANCHEZ (916) 657-9177
david.sanchez@dgs.ca.gov
09-El Dorado 19-Los Angeles

31-Placer

CHERLYN THOMAS (916) 657-9235

cherlyn.thomas@dgs.ca.gov

04-Butte 06-Colusa 08-Del Norte
11-Glen 13-Imperial 30-Orange
36-San Bernardino 37-San Diego 51-Sutter

Business Management Section continued &

PROGRAM DEVELOPMENT SECTION

WILLIAM (BILL) HARRY (916) 657-9236

william.harry@dgs.ca.gov

Wireless E9-1-1/GIS Project Coordinator

DONNA PENA (916) 657-6116

donna.pena@dgs.ca.gov

Standards & NGEN Project Manager
Wireless E9-1-1/GIS Technical Support

LaSHAUN PHILLIPS (916) 657-1144
lashaun.phillips@dgs.ca.gov

Public Education & Research

Mail and Delivery Address:

601 Sequoia Pacific Boulevard, MS-911
Sacramento, CA 95814-0282

Fax Number: (916) 657-9882

BUSINESS MANAGEMENT SECTION (continued)

PSAP Reimbursement & Carrier
Cost Recovery Administration

*kkkkkkkkkkkkkkhkkkkkkkkkkkhkkkkhkkkkhkkkkkkkkkkkkkk

CAROLYN BROWN (916) 657-9183
carolyn.brown@dgs.ca.gov
Contract Manager
Reimbursement/Cost Recovery Admin. Manager

CAROL CHILES (916) 657-9188
carol.chiles@dgs.ca.gov
Reimbursement Administration

MIKE GUZZI (916) 657-9145

michael.quzzi@dgs.ca.gov
CLEC Administrator (Statewide)

BARBARA SHACKELFORD (916) 657-9680
barbara.shackelford@dgs.ca.gov
PSAP Reimbursement Claims & Carrier Cost Recovery
Invoice Administration
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	Sacramento, CA  95814-0282
	Fax Number:(916) 657-9882

